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Welcome
Thank you for taking the time to look at our 

brochure, we appreciate you showing an 

interest in our home care services. Research 

shows time and again that as people get older 

an overwhelming majority want to stay in their 

own home.  This is because your home is familiar, 

you feel safe and comfortable and your home 

contains your possessions together with your 

memories.    

The COVID19 pandemic shocked 

us all but it perhaps highlighted 

the benefits of living in your own 

own home in preference to a care 

home.   Here at Independent Living 

we aim to support you or a loved 

one to remain at home, 24 hours 

a day, seven days a week…….Your 

Home, Your Priority, Our Passion.

If you are looking for home care 

we believe Independent Living is the right choice 

for you.  As a local company we provide bespoke 

care - care calls can often be 15, 30, 45, 60 

minutes, or more.      At Independent Living our 

care calls are guided by how long the tasks take 

to complete, and what you and your family want.  

Independent Living does not insist that you take 

a minimum call of 1 hour.

Independent Living can provide you or your loved 

one with a range of home care services 24 hours 

a day, 7 days a week. Our care visits are available 

between 7am to 10pm.  We also can provide an 

overnight service for you whereby our carer will 

stay at your home 10pm to 7am.

Our service can be cancelled immediately 

without further charge if you do not need us.  We 

do not think it is right to demand customers sign 

lengthy care contracts or pay that you pay us a 

retainer when you go in hospital, or on holiday.   

We do not take the carer’s travel time out of 

your care time, an hour’s care call means an hour 

spent with you.

We cover the whole of the 

Chorley Borough, Leyland 

(PR25/26) and the southern 

Chorley border locations of 

Newburgh, Parbold, Appley 

Bridge, Wrightington, Standish 

and Shevington (WN6/8).  We 

only work within an 8 miles 

journey from our office.  This is to 

ensure that you receive a quality 

service - in an emergency we are 

confident we can be with you well 

within half an hour. 

We visit customers and their families at home, 

however, if you do want to visit us for a chat in 

office hours we can be found at 225 Eaves Lane, 

Chorley, PR6 0AG.  We have high street premises 

so our customers can pop into our office to 

discuss care issues and meet the management 

team.

Thank you for your interest in our home care 

services.

M Booker
Mark Booker 

Owner

Independent Living
We are a Chorley based home care provider founded in 2011.  Our office is based at 

225 Eaves Lane, Chorley, PR6 0AG and you can visit us in normal offices hours.   

Whilst we are based in Chorley we also have very strong connections to Leyland.  Our 

owner is a member of the Leyland Rotary Club and the Leyland Business Group.  Many 

of our testimonials come from Rotary Club members and their families.  Our Registered 

Manager and Care Manager both originate from Leyland.  Independent Living also has 

a track record of delivering care in Parbold, Newburgh, Standish and Shevington (the 

Chorley southern border).  In fact our very first customer was from Parbold!

If you contact our office we will talk through your care requirements and provide you 

with our costs. As an ethical company we state our charges at the outset.  If you want 

to take matters further a member of our team will come and visit you in your own 

home free of charge without obligation to carry out an assessment.
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Independent Living’s Approach To Care
Independent Living is medium sized care company – we are large 

enough to cope with complex care packages, but small enough to 

provide you with a truly personal service.  

The reason for our success and excellent reputation and why people 

choose us is that Mark, Amanda and Lilian who run Independent 

Living know all our customers and their families personally.  

An Independent Lancashire Based Company
A growing trend in home care is for companies to be part of a 

national or international franchise.  A tremendous advantage 

of being local and completely independent is we can tailor our 

business and service to the needs of you and your family.  For 

example, we can provide 15 minute care calls or 45 minutes if they 

are required – we do not insist on a minimum care call of 1 hour.   

Care Duration, Care Costs & Contracts
At Independent Living we believe in old fashioned customer service.  

“Quality care” is the length of time it takes to complete your tasks, 

and the duration of the care call you want.  If the tasks take 30 

minutes to complete why should you pay for an one hour care call?

We also stay the full duration of the care call. It is now common 

in the care sector to pay for one hour’s care of which 40 minutes 

is face-to-face with the customer and the remaining 20 minutes is 

the carer’s travel time. At Independent Living an hour’s care means 

a full hour with the customer.

At Independent Living care can also be cancelled at 24 hour’s notice.  

If you do not need the care why should you continue paying?  It is 

common to have customers contracts with at least a month’s notice, or 

some care companies continue to charge you a “retainer” if admitted 

to hospital.  If you do not want or need our care service you can cancel 

your service with us immediately.

How we work for you
You may make your initial contact with us by telephone, but it can 
also be done by email or a personal visit to our premises.  Common 
questions asked before taking care include: the cost of care, who are 
our carers and how are they vetted, what tasks we can do, and how 
home care works.  

After answering your initial questions you can decide whether or not 
to progress.  In some case you may want to go away and think about 
it.  We understand this situation as home care is often seen as a big 
step to take. In our experience we often find that a son or daughter 
recognises that a loved one needs support earlier and better than the 
person does.    Older people may fear losing their independence, they 
may believe that they are better able to cope than they are, cost may 
worry them, they can worry about who may visit them, or simply not 
understand that their family cannot always be there for them.  

When you do want to go forward the next step is for one of our 
management team to visit the home where the care will take place.  
We will complete a “CARE ASSESSMENT” which takes about an hour.  
At this meeting we will ask a series of questions about what tasks are 
required and at what times of the day care is needed.  We will also ask 
practical questions around medication and health, whether the person 
has experienced falls, who is the next of kin, and so on.  We must also 
ensure that the person’s home is a safe place to work for our carers.

If you do want to go ahead with care we will take the information 
and produce a CARE PLAN.  The care plan contains a great deal of 
information but the most important is the list of visits, and the tasks 
to be completed at each visit. Other documents are also required, if 
we are prompting medication we will need to create what is known 
as a MARs.

For smaller packages of care we try to limit the number of carers.  We 
know our customers like to see the same faces.

YOUR HOME, YOUR PRIORITY, 
OUR PASSION!
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Why use Independent Living for 
your home care requirements?

20 Clear Reasons!
• Rated “GOOD” when Care Quality Commission 

inspected

• Trusted partners of the Lancashire County Council and 

the NHS

• 1,000s of delighted customers over the last 10 years

• Well trained kind care staff

• Flexible care calls from 15 minutes upwards

• Overnight care

• An emergency out of hours on call service

• Car Insurance to take customers out and about

• Fully insured to provide social care

• Members of the UK Home Care Association

• High Street premises you can visit  

• Office team with 50+ years combined care experience 

• Immediate service cancellation – no long term 

contracts

• No retainers/charges for temporary service suspension

• Electronic logging in/out for care call accuracy

• No carers travel time deducted from your care time

• No extra charge for travel time

• Competitive clear pricing

• FREE no obligation care assessment

• Locally owned business, we are not an international 

franchise

OUR SERVICES
Below we outline our services.  On a care visit It may well be that you require more 

than one of our services.  We prompt medication for many customers but our service 
is non medical support.  

Personal Care
These tasks are often the most complex and the part of our care service that is 
regulated by the Care Quality Commission (CQC).  These include help you or a 
family member: wash, bathe, shower, dress, groom, oral care, incontinence and 
toileting. In doing these tasks we protect a person’s privacy and dignity and 
use PPE (personal protective equipment).

Meals, Drinks and Medication
We make meals for our customers, in some cases this can be making a meal 
from scratch using ingredients.  It could also be a lighter meal such as a soup 
or sandwich.  Other customers may require a microwave ready meal which can 
keep the care call shorter. 

Independent Living frequently prompts a customer to take medication from a 
blister pack.  Medication prompting is something we do for many customers.  
If a loved one has memory loss we can put blister packs in locked boxes so 
medication cannot be accessed without a carer present in the home.

Companionship
When people get older they may have lost a partner, family and friends.  We 
also find that a person’s son or daughter may live elsewhere in the country, 
or overseas.  As a result of these a loved one may spend more time alone.  
Independent Living can provide companionship – this can be a simple as 
chatting or helping with puzzles.  If a customer is well enough companionship 
can involve getting out and about to supermarkets, markets and garden 
centres.

This service is very much in demand, seeing someone on a regular basis and 
doing different activities can raise a person’s spirits and help maintain their 
mental health.  It also gives a relative a piece of mind that a loved one is being 
visited when they cannot be there.  In these calls we can pick up on issues such 
as illness, low mood and poor appetite and address it at an earlier stage.
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Housekeeping
We can support a loved one with a range of activities, this can include: dusting, vacuuming, 

shopping, cleaning, washing, ironing and so forth.  A number of our customers live in supported 

accommodation where they have a set laundry time, where necessary we can align our visits to 

this time, or with grocery deliveries.

Home from Hospital, and Rehabilitation
If you or a loved one has had a stay in hospital you may have want someone with you when they 

return home.  We can help people when they leave hospital, this can include companionship, 

meals, medication, housekeeping, walking dogs etc.  In some cases customers feel a little uneasy 

at night, Independent Living can put in carer in place 10 pm to 7am for reassurance.

After a fall, or perhaps a joint replacement surgery a person will be discharged from hospital and 

maybe asked to do specific exercises to build up their mobility.  We can oversee these exercises 

and encourage the person to complete them.

Overnight Care, and 24 Hour Care
We can put in place overnight care at two levels.  The first level is a “sleep-in” where a carer stays 

at your house – usually 10pm to 7am.  The carer can be woken a maximum of three times.  The 

second level of care is a “waking watch” whereby the carer is awake the whole allotted time.  

“Waking Watches” are frequently used for people who are seriously ill, or who are receiving end 

of life care.

When required we can put in place 24 hour care.  This is usually a short term measure, if a loved 

one is recovering from a serious illness, or is terminally ill and wishes to remain at home.

Out and About
Our carers all have fully insured vehicles to take you out.  This could be for shopping, doctor’s 

appointments, garden centres, dentist, opticians, hairdressers and so on.  Hospital appointments 

are particularly in demand – we can take people to Chorley, Royal Preston or further afield such 

as Blackpool Victoria and Salford Hope.  Our customers often want leisure visits, this can include 

Heskin Hall, Derby House, Birkacre, Cedar Farm, Worden Park or the Golden Days Garden Centre.

Looking After Pets
On request we can feed animals, walk dogs, take pets to a vet etc.

Respite Care
This is a temporary service when a 
main carer takes a break.  A family 
member may take an annual holiday 
they ask us if we can help out for a 
few weeks.  We often find that people 
use Independent Living for respite care 
to test the service, if a loved one feels 
comfortable with home care they start 
to use our service more frequently.

Memory Loss
A loved one may suffer from Dementia, 
Memory loss or Alzheimers.  As we all 
live longer these types of neurological 
illnesses are becoming more prevalent.  
We can complete a range of tasks, 
these maybe practically based such as 
reminding a person to take medication 
or helping them dress.  We can also help 
people to enjoy life – companionship, 
puzzles, gardening, cookery, trips in the 
car, and so on.

Parkinsons Support
Independent Living has a strong track record in helping people with Parkinsons helping people 
with this condition since 2012.  We understand Parkinsons medication has to be taken at a 
certain time, and that people with Parkinsons can vary throughout the day, and varying mobility 
and “freezing” can be an issue.  We know that Parkinsons for some people is more than a tremor, 
it can affect speech, swallowing and walking.  We are here to help.

End of Life Care
Independent Living can help you with palliative care if it is a person’s wish to remain at home in 
their final days.  We can perform a range of tasks, this can be respite care, hydration, overnight 
care or personal care. 
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Why choose home care rather than a care home?

If a loved one requires support they do have a range of choices, this includes a care home. 

However, research evidence continually shows that most people want to stay in their own home 

in later life for as long as possible, it is where their roots are, their memories and where they feel 

most at ease.  Home care is also the most cost effective option, a home care package of four 

visits a day will cost around half the weekly cost of a care home. 

COVID19 also highlighted that infections can spread quickly in care homes, and during the 

lookdown family members were not able to visit.  Home care is a good alternative to a care 

home. 

Our Owner

Mark Booker founded Independent Living in 2011.  He has a natural empathy with older people 

having been partly brought up by his grandma in the 1980s whilst his mother worked full time.  

Mark communicates well and easily with older people as he understands their values, concerns, 

outlook on life, what is important to them, and the words they use.  

Mark is passionate about his home care business, and about providing a great service for his 

customers.  Independent Living has established a great reputation and many people have become 

customers through recommendation, or having met Mark through the Leyland Rotary Club.  Mark 

knows his customers are people who are often vulnerable and they 

spend most of their time at home, therefore care calls are often a 

focal point of their day.  

Mark enjoys meeting customers and their families and his main role 

is to run the business from the office on Eaves Lane.  However, he also 

carries out some overnight care, and he takes customers to hospital 

appointments, medical appointments and shopping.  

Over the years Mark has realised the success of Independent Living 

rests on the people who work for us.  Great staff work with the 

customers to meet their needs and this in turn helps to build a 

great reputation for the company.  We are careful who we employ at 

Independent Living and Mark employs carers who are well presented 

and who he would happily send to his own mother who is now in her 

80s. The core of our office and care staff have been with Independent 

Living for a number of years, and the company is a positive place to 

work.

Mark believes that people should live in their own home for as long 

as possible retaining their independence.  Over the last 10 years we 

can see this is where people prefer to be.  Your Home, Your Priority, 

Our Passion.
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Areas we serve
Our policy is to work within 8 miles from our Chorley office.  We believe this means we can 
provide you or a loved one with quality of care. With a compact area we do not have to ask our 
carers to travel long distances to deliver your care.

ChorleyChorley
LeylandLeyland

Charnock
Richard

Charnock
Richard

BrindleBrindle

BurscoughBurscough

Abbey VillageAbbey Village

EuxtonEuxton
EcclestonEccleston

StandishStandish

Leyland MarketAstley Park, Chorley

Golden Days Garden Centre, ShevingtonChorley Market

Chorley Borough

All locations in the Chorley Borough

South Ribble Area

Leyland and Farrington (PR25/26)

West Lancashire 

Wrightington, Appley Bridge, Parbold, 
Newburgh, Dalton and Hilldale  

North Wigan 

Standish and Shevington
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TESTIMONIALS

What do our customers and their family say...

Like most people in their late 80s I have a range of health issues.  My wife passed away suddenly 

and probably connected to this event my own health conditions got worse.  I knew Mark Booker as a 

fellow Rotarian so I called him for help.  All the staff at Independent Living are very kind and patient 

with me.  I have found the service responsive to my needs, sometimes I reduce the care but when my 

back pain flares up I increase it again.  I have had visits in the day, and overnight care. All the carers 

that visit me are first class.

Mr P. Leyland

A number of years ago on my daughter’s advice I stopped driving.  I then found that I wasn’t able to 

go out to places such as the church, market and Tescos.  My daughter suggested I had some support.  

I agreed to have 4 hours a week.  I used this time to go to Tescos, Chorley Tuesday Market and the 

Garden Centre at Charnock Richard.  When I got appointments through the post Independent Living 

took me to the doctors and the eye clinic at Preston. 

Mrs B, Astley Village

Since my brother died several years ago my sister-in-law simply could not cope and became very 

depressed.  She stopped eating properly, did not get dressed and started to neglect her personal care.  

We engaged Independent Living to visit her twice a day just for 30 minutes.  The transformation 

was immediate, just having some company and someone to talk to raised her spirits.  The carers 

encouraged her to eat properly and eventually she also accepted help with personal care.

Mr T, Chorley

My mum is suffering from mild memory loss and does not need much care.  We wanted someone to 

visit her twice a day for just 15 minutes.  The purpose of the call is to make sure she is well, and to 

prompt her blister pack medication.  The carers who visit her are first class. 

Mr B, Euxton

My mum lives with us but we work and cannot do her personal care in a morning.  Independent 

Living visit us at 9am every morning and help mum with her personal care followed by making her 

breakfast.  A few times a week the call is extended so the carer can help mum shower.  We have used 

the company for about five years and we are very satisfied.  We have cancelled care when we have 

been abroad to see family for a month, and then reinstated it when we return.

Mrs R. Parbold

If you require help like our customers above please call us on 01257 696 050StandishHeskin Hall Farmers Market, Eccleston

Astley Park, ChorleyDerby House, Wrightington
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